TEMPLATE FOR THE SIMPLEST FORM OF STAGE 3 AND STAGE 4 COMPLAINT
NB: The most effective complaints will address all the issues raised by the DWP in its responses to your earlier letters.  If you have time, WASPI strongly recommends that you prepare a detailed complaint letter as described in stages A – G in the Guide.  However, if you are unable to do so, then the following template may help you to prepare the simplest form of complaint. 
The sections in square brackets and bold will obviously need to be amended to reflect personal information and the remaining text should only be used if it is accurate in your particular situation. 
Stage 3 complaint address:
The Department for Work and Pensions
Director General
PO Box 50101
London
SW1P 2WU

Stage 4 complaint address:
Independent Case Examiner
PO Box 209
Bootle
L20 7WA

Dear [Director General /Independent Case Examiner]
Re: My complaint regarding maladministration in respect of communication of changes regarding the State Pension Age 
My National Insurance Number: AB 12 34 56 C

I write in respect of the letter from [Include names and dates from previous letters], copies of all of which are enclosed.  I am not satisfied with the response of the Department of Work and Pensions (“DWP”) and would therefore ask you to consider it in accordance with the DWP’s complaints policy.

I was born on [DATE].  For most of my working life, I had expected that I would reach SPA when I turned 60 on [DATE].  I planned my affairs accordingly. 
It was only in [YEAR, just over one year] before I turned 60, that I was informed that my SPA would, in fact, be [AGE].  As a result I [did/will] not reach my SPA until [DATE] more than [TIME PERIOD] after I had planned.  As I explain below, the failure to provide me with proper and accurate notification of this change has caused me serious injustice and hardship, which the DWP has refused to acknowledge and remedy.  
I consider that the failure properly to inform me of the change to my State Pension Age (“SPA”) in a timely manner constitutes maladministration. The DWP’s maladministration is clearly set out in the WASPI Guide to Maladministration and I ask that you consider the issues raised in that Guide.  I wish to make clear that I am not challenging (through the complaints process) the change to SPA itself, but rather the manner in which it was communicated, and in my particular case, the failure to notify me at all.  
[bookmark: Injustice]Injustice
[As a result of the DWP’s maladministration, I lost the opportunity to plan my affairs properly for my retirement.  Although I have saved all my life, I had never anticipated that I would need to wait a further five years before drawing my state pension. Had the DWP provided proper information to me about the change to my SPA earlier, I would have organised my finances differently and made different choices, especially as I approached the age of 60.  For example, I would not have retired as early and I would have saved a higher percentage of my income for my retirement].
[I also suffered financial loss of the amount that I expected to receive between my expected SPA and my actual SPA.
[In addition, I experienced a sense of outrage because the public bodies responsible for determining SPA failed to communicate substantial and significant changes with sufficient notice so as to avoid the lost opportunities and financial loss described above].
[Finally, my family and I have experienced significant distress, anxiety and uncertainty because of the DWP’s maladministration. GIVE EXAMPLES OF REASONS FOR DISTRESS, ANXIETY AND UNCERTAINTY]. 
[bookmark: Remedies]Remedies
[I would like you to provide me with the following: 
(a) a sincere and meaningful apology for the maladministration I have described above;
(b) an explanation of what happened and what went wrong; and
(c) a financial payment to reflect my financial loss] 
[I consider that any financial payment should reflect, at least, the amount I would have received, had I received my SPA from the age I had understood it would be paid until the date I became entitled under the new SPA].
[EXPLAIN ANY FURTHER LOSSES].  
Conclusion 
Thank you for considering my complaint. I look forward to receiving your response. 
Kind regards
[bookmark: _GoBack][NAME]
